Customer Story Questionnaire for Microsoft Partners

About your customer
	Company name

Full address (place of the interview)

Name contact person (interviewee)

Function title

Telephone number

E-mail address


	     
     
     
     
     
     
(when attaching V-card, please make sure the interview location is included)

	(optional) What is the main business issue in the industry the customer is active?

	     

	Vertical industry


	 FORMCHECKBOX 
 Automotive (Automobielindustrie - Secteur automobile)

 FORMCHECKBOX 
 Professional Services (Professionele dienstverlening - Services professionnels)

 FORMCHECKBOX 
 Construction & Installation (Bouw- en installatiebedrijven - Construction et installation)

 FORMCHECKBOX 
 Education (Onderwijs - Education)

 FORMCHECKBOX 
 Financial Services (Financiële dienstverlening - Services financiers)

 FORMCHECKBOX 
 Government (Overheid - Gouvernement)

 FORMCHECKBOX 
 Healthcare (Gezondheidszorg - Secteur de la santé publique)

 FORMCHECKBOX 
 Manufacturing (Productie en industrie - Industrie manufacturière)

 FORMCHECKBOX 
 Media & Entertainment (Media en entertainment - Média et entertainment)

 FORMCHECKBOX 
 Non-Profit Organizations (Non-profit organisaties - Associations non-profit)

 FORMCHECKBOX 
 Utility Companies (Nutsbedrijven - Sociétés d'utilité publique)

 FORMCHECKBOX 
 Retail (Detailhandel - Commerce de détail)

 FORMCHECKBOX 
 Telecommunications (Telecommunicatie - Télécommunications)

 FORMCHECKBOX 
 Distribution & Logistics (Distributie en logistiek - Distribution et logistique)

 FORMCHECKBOX 
 Food & Beverage (Voedings- en drankenindustrie - Industrie de l'alimentation et des boissons)




About you, the Microsoft partner
	What have you done for the project that no other Microsoft partner could have done?


	     

	If you want to have someone present at the interview, please provide name, telephone number and e-mail address (or VCard).

	     

	Please provide name, telephone number and e-mail address (or VCard) of the person who has to approve the text.

	     

	Please mail the logo types of your company and your customer’s company
as vectorial files (original eps or wmf files) to maaike@quadrantcommunications.be


About the project
	What is the essence of the story:
- what has changed,

- for whom,

- with which (quantified) benefits?

	     

	What are the other main benefits for the customer (financial, competitive, user friendliness, sales, technical, security, productivity benefits, …)?

	     

	What other important elements should be mentioned during the interview?


	     

	When did the application go live?

For how many users?


	     

	In what country?


	 FORMCHECKBOX 
 Belgium

 FORMCHECKBOX 
 Luxembourg



	Customer activity or business process affected by the project


	 FORMCHECKBOX 
 IT Infrastructure (IT-infrastructuur - Infrastructure IT)

 FORMCHECKBOX 
 Employees (Werknemers - Employés)

 FORMCHECKBOX 
 Human Resources (Personeelsbeleid - Politique des ressources humaines)

 FORMCHECKBOX 
 Finance & Administration (Financiën en administratie - Finances et administration)

 FORMCHECKBOX 
 Operational Activities (Operationele activiteiten - Opérations)

 FORMCHECKBOX 
 Sales & Marketing (Verkoop en marketing - Vente et marketing)




Software & Services
	What Microsoft software and services were being used?

- Servers

- Developer Tools

- Windows

- Desktop Applications

- Business Solutions

- Services

- Technologies

- Security

- Learning Solutions

Please only mention those items relevant to this case. 
Please refer to the list of Software & Services via http://www.quadrantcommunications.be/microsoft-testimonials
	Servers

     


	
	Developer Tools

     


	
	Windows

     


	
	Business Solutions
     


	
	Desktop Applications

     


	
	Services

     


	
	Technologies

     


	
	Learning Solutions
     


	
	Online Services
     


	
	Security

     


	Thanks for mailing this form, your logo and your customer’s logo to 
maaike@quadrantcommunications.be (phone +32 (0)9 210 53 51) 

	Delivery date, deadline


	     


For Microsoft
	Customer campaign


	     

	Audience


	 FORMCHECKBOX 
 BDM

 FORMCHECKBOX 
 TDM

 FORMCHECKBOX 
 ITPRO

 FORMCHECKBOX 
 DEV
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